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Are you living with a critical medical condition?
If you are a City of Austin Utilities customer and you rely on your 

utilities to help manage your illness, you may qualify for the Medically 
Vulnerable Registry.

The City of Austin offers a registry for customers with critical care 
needs who may need extra support during a utility outage.

The Medically Vulnerable Registry provides 
eligible customers with:
•	 Bill Support: Individualized bill management and flexible payment 

plans to avoid losing service. 
•	 Emergency Backup Plans: Personalized emergency backup plans 

to prepare for power or water outages.

Eligible customers will receive personal case management directly 
from the City of Austin and partnering agencies. Critical medical 
conditions may include reliance on life support systems, critical 
illnesses requiring electricity or water and other serious illnesses.

To qualify for the registry, a licensed medical provider must verify 
that you or someone in your household meets the registry criteria.  

Register now: Text MVR to 238398, call 512-494-9400  
or visit coautilities.com/go/mvr.

Lower your bill with 
wastewater averaging

Water conservation pays off year-round. In the summer, it reduces 
demand on our water supply, and in the fall and winter, it helps you 
lock in the best wastewater rate possible for the next year.

Austin Water calculates your wastewater average based on meter 
readings during three consecutive months in the fall and winter, known 
as the wastewater averaging period. This coincides with seasonal low 
water use, when many households naturally cut back on irrigation, 
filling pools, washing cars and other outside water uses.

Visit austinwater.org for information about how Austin Water is 
saving you money through wastewater averaging, a list of conservation 
tips and to find out when your wastewater averaging period begins.

Safely dispose of batteries and electronics
Batteries and electronics should never be put in your trash, recycling 

or composting carts or dumpsters. Batteries can start fires in trucks or at 
facilities. Recycling batteries and electronics correctly supports Austin’s 
zero waste goal. The raw materials in batteries can be reclaimed and reused, 
reducing the amount of waste sent to landfills.

Recycle batteries and electronics the right way. City of Austin curbside 
customers can schedule at-home collections to have the items picked up. 
All Austinites can make an appointment to take them to the Recycle and Reuse 
Drop-off Center. Many Austin libraries also have battery collection stations. Visit 
austintexas.gov/recycling to learn more.

http://coautilities.com/go/mvr
http://austinwater.org
http://austintexas.gov/recycling


Customer Service Phone: 512-494-9400 
24-Hour Power Outage Reporting: 512-322-9100 | 24-Hour Emergency Water Service: 512-972-1000
North Austin Utility Customer Service Center (Walk-in Center): 8716 Research Blvd., Ste. 115 
South Austin Utility Customer Service Center (Walk-in Center): 1901 W. William Cannon Drive, Ste. 100
© 2026 City of Austin. All rights reserved. The City of Austin is committed to compliance with the Americans with Disabilities Act. Reasonable modifications and equal access to communications  
will be provided upon request. VRS calls are accepted.

Para obtener una copia en español de esta publicación, visite coautilities.com/go/utilitynews.

JAN-45382

Relief starts here
Worried about paying your utility bill? City of Austin Utilities’ Customer Assistance 

Program can provide relief when you need it most. 

If you participate in state, federal or local assistance programs, you may qualify 
for utility bill discounts. Even if you do not currently participate in these programs, 
you may still qualify based on your household income level.

Apply today to lower your utility bill—up to $90 per month in savings for eligible 
customers. These discounts may add up to an average of $1,092 per year!  

Apply now: Text BILLS to 238398, call 512-494-9400  
or visit coautilities.com/go/discounts.

Stay warm and save this winter
Explore these tools and tips from Austin Energy and Austin Water to help 

you save on winter utility bills.

For your electric bill:
•	 Set your thermostat a few degrees lower to save on 		

energy costs.
•	 On cold days, keep window shades open so the sun 

can help heat your home.
•	 Seal up your home to prevent air drafts. Caulk,  

weatherstrip and add foam gap filler around windows,  
doors and plumbing fixtures.

•	 When not in use, close your fireplace damper to 
prevent heat from escaping up the chimney.

•	 Keep the heat in the oven by using the oven light to check  
your food instead of opening the door. Stay safe and never  
use your oven to heat your home.

•	 Check your energy use regularly to avoid surprises. Log in at coautilities.com and view the Energy Management tool.

Find more winter savings tips at austinenergy.com/winter.

For your water bill
•	 Don’t water outside in the winter months. Turn off automatic irrigation.
•	 Winterize outdoor spigots when temperatures are expected to dip below freezing to prevent broken pipes.
•	 Wash only full loads in your dishwasher and washing machine.
•	 Take shorter showers. Try for less than five minutes.
•	 Look for the WaterSense® label when buying new water-using appliances and fixtures.
•	 Fix leaky faucets. Even a slow drip can waste several gallons a day.

Find more water-saving tips at austinwater.org.

Please don’t clog the creeks! 
Disposing of tree limbs and branches in or near creeks 

can block culverts and increase the risk of flooding 
when it rains. Learn how to properly dispose of brush 
at austintexas.gov/composting. Report any clogged 
culvert concerns through the Austin 3-1-1 mobile app  
or call 3-1-1 or 512-974-2000.

https://coautilities.com/wps/wcm/connect/occ/coa/util/news/aun/
http://coautilities.com/go/discounts
http://austinenergy.com/winter
http://austinwater.org
http://austintexas.gov/composting



