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Certification Letter  

Victim of Family Violence Deposit Waiver  
 
This form serves to certify the person listed below, or that person’s minor child of which he or 
she has custody is a victim of family violence defined as: 
 
(1) an act by a member of a family or household against another member of the family or household that is intended 
to result in physical harm, bodily injury, assault, or sexual assault or that is a threat that reasonably places the 
member in fear of imminent physical harm, bodily injury, assault, or sexual assault, but does not include defensive 
measures to protect oneself;  (2) abuse, as that term is defined by Sections 261.001(1)(C), (E), and (G), (H), (I), (J), 
and (K) , by a member of a family or household toward a child of the family or household;   
 

Name:  
Account Number: 

Service Address:  
 
The following Certifying Entity has determined that the above named applicant is a victim of family 
violence as defined in Texas Family Code §71.004 (1) or (2) (see above definition). The Certifying Entity 
confirms this is an active domestic violence situation occurring currently or in the most recent 90 days 
from the signature date of this form. 
 

Only one Certifying Entity is required. 
 
Family Violence Center (Agency Name):  
 

Treating Medical Personnel (Name of Organization):  
 

Law Enforcement Personnel (Specify Division):  
  

Office of Texas District or County Attorney (Specify Division):  
 

Texas Equal Access to Justice Foundation Grantee* (Name of Grantee):  
 
Community collaborating agency working directly with utility provider** (Community Agency Name): 

 

 

*To locate free Civil Legal Services providers funded by the Texas Equal Access to Justice Foundation, go to:  www.teajf.org. 
**This form is exclusively for Austin Energy customers.  View lists of collaborating agencies at:  www.austinenergy.com 
 

By my signature I certify that the above named applicant has been determined to be a victim 
of family violence as defined in Texas Family Code §71.004 and I am qualified to make that 
determination.  I also certify the waiver request is necessary to establish new utility services with 
the City of Austin due to the domestic violence situation. 
 

Signature:              Date: 
Printed Name:               Date: 
 

Job Title:              Contact Number: 

https://1.next.westlaw.com/Link/Document/FullText?findType=L&originatingContext=document&transitionType=DocumentItem&pubNum=1000175&refType=SP&originatingDoc=I67a959f087f411e596bff06b91946ce3&cite=TXFAS261.001
https://1.next.westlaw.com/Link/Document/FullText?findType=L&originatingContext=document&transitionType=DocumentItem&pubNum=1000175&refType=SP&originatingDoc=I67a959f087f411e596bff06b91946ce3&cite=TXFAS261.001
http://www.teajf.org/
http://www.austinenergy.com/
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Community Agency Name Phone Number Community Agency Name Phone Number 

AIDS Services of Austin 512-458-2437 Saint Mary Cathedral-SVDP 512-476-3750 

Any Baby Can 512-454-3743 St. Paul’s Catholic Church-SVDP 512-420-4077 

Austin Community College District 512-223-6072 St. Thomas More Catholic Church-SVDP 512-258-1161 

Burnet Middle School Family Resource Center 512-841-8280 Society of St. Vincent de Paul 512-251-6995 ext. 0 

Cook Elementary School Family Resource Center 512-298-6496 Student Emergency Services-UT Austin 512-471-5017 

Dobie Middle School Family Resource Center 512-841-4411 Supportive Services for Veteran Families 512-305-4100 

Lanier High School Family Resource Center  512-414-7479 Texas VFW Foundation 512-291-6850 

LBJ High School Family Resource Center  512-414-7003 The Ann Richards School for Young Women Leaders 512-414-3236 

Martin Middle School Family Resource Center  512-841-2802 The Austin Stone Community Church 512-708-8860 

Mendez Middle School Family Resource Center  512-841-1016 The SAFE Alliance 512-267-7233 

Reagan High School Family Resource Center  512-414-6361 Travis County Pflugerville (North Rural) 512-854-1530 

Webb Middle School Family Resource Center   512-841-9018 Travis County Central (Palm Square) 512-854-4120 

Berkeley United Methodist Church 512-447-6633 Travis County Del Valle (South Rural) 512-854-1520 

Bethany United Methodist Church 512-258-6017 Travis County Jonestown (Northwest Rural) 512-854-1500 

Capital Idea 512-457-8610 Travis County Manor (East Rural) 512-854-1550 

Caritas of Austin 512-472-4135 Travis County Oak Hill (West Rural) 512-854-2130 

Loaves and Fishes Ministry All Saints’ Episcopal Church 512-476-3589 Travis County South (Post Road) 512-854-9130 

Catholic Charities of Central Texas 512-651-6100 UPLift-University Presbyterian Church 512-476-5321 

David Chapel Missionary Baptist Church 512-472-9748   

Easterseals Central Texas 512-615-6800   

First United Methodist Church 512-478-5684   

Foundation  Communities 512-610-4026   

Foundation for the Homeless 512-453-6570   

Front Steps, Inc. 512-305-4100   

Fulmore Middle School 512-414-3207   

Goodwill Industries 512-588-5443   

Greater Mt. Zion Baptist Church 512-469-9020   

Hill Country Bible Church 512-331-2233   

Hospice Austin 512-342-4700   

Housing Authority of the City of Austin 512 767-7659   

Interfaith Action of Central Texas (iACT) 512-386-9145 x 312   

LifeWorks 512-735-2400   

Meals on Wheels Central Texas 512-476-6325   

Memorial United Methodist Church 512-452-5796   

Refugee Services of Texas 512-972-9472   

Sacred Heart-SVDP 512-926-1171   

St. Albert the Great Catholic Church-SVDP 512-836-0020   

St. Austin Catholic Church 512-477-9471   

St. Austin Parish-SVDP 512-477-1589   

St. Christopher Conference-SVDP 512-255-1389   

St. John Neumann Catholic Church-SVDP 512-328-3220   

St. Louis Catholic Church-SVDP 512-419-1667   

Saint Louise House 512-297-2129 ext. 211   


