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Fiscal Year 2026 rates and fees highlights

In August, Austin City Council
approved utility rate and fee increases
as part of the FY26 budget process.
For residential customers with all
utility services, this means an average
utility bill increase of around $9.54
per month. Rate changes taking effect
Nov. 1 include:
= To cover rising costs for maintaining

reliability and improving grid

infrastructure, Austin Energy is
increasing base rates by 5%. The

Community Benefit Charge (CBC),

which helps fund services like the

Customer Assistance Program (CAP),

street lighting and energy efficiency

programs, will go up by just over $2
per month for the typical residential
customer. However, the lower power
supply costs that have benefited
customers throughout 2025 will
continue, resulting in a typical

November 2025 residential bill that

is around $5 less than the FY2025

approved rates. Customers who

are enrolled in CAP will continue to
receive a waiver of their customer
charge and the CAP portion of the
CBC, and a 10% discount on their
remaining charges. The utility will

also offer more funding for rebates,
incentives, and solar programs.
Austin Water’s residential rate
increased to keep up with rising costs
while investing in critical infrastructure
projects such as wastewater
treatment facility improvements. A
typical residential customer will see an
average monthly bill increase of $8.71.
Customers who are enrolled in CAP
will maintain a 50% discount, with an
average increase of $5.50.

Austin Resource Recovery’s (ARR)
base fee for residential customers
increased by $1.90 per month, and the
fee for using a large trash cart rose by
$1 per month, resulting in an overall
increase of $2.90 for the average

customer. You can save money on your
utility bill by recycling and composting
more, as well as by switching to a
smaller trash cart.

« Austin Watershed Protection is
increasing its drainage charge by 5%.
For a typical single-family home, the
charge will increase from $13.38 to
$14.05 per month. That is an annual
change of $8.04 for a residential
customer with 3,100 square feet
of impervious cover and 37%
impervious cover.

« The Transportation User Fee
is increasing by 11% on average,
resulting in an $2.06 monthly increase
for the typical single-family home.

» The Code Compliance charge will
increase from $4.70 to $4.80.

Get more info on rates and fees

at coautilities.com/go/billing. Learn

more about utility bill discounts at

coautilities.com/go/cap.

Lower your bill with wastewater averaging

Water conservation pays off year-round. In the summer, it reduces demand on our
water supply, and in the fall and winter, it helps you lock in the best wastewater rate

possible for the next year.

Austin Water calculates your wastewater average based on meter readings during
three consecutive months in the fall and winter, known as the wastewater averaging
period. This coincides with seasonal low water use, when many households naturally
cut back on irrigation, filling pools, washing cars and other outside water uses.

Visit austinwater.org for information about how Austin Water is saving you money
through wastewater averaging, a list of conservation tips and to find out when your

wastewater averaging period begins.

Utility bill contributions
You can help meet community

needs by contributing through utility bill

donations, either one-time or recurring.

Your contributions are tax deductible, and

there are three options to choose from:

« CAP Contribution: provides
emergency financial help to customers
having temporary difficulty paying
utility bills.

« Parks and Libraries Fund: helps
maintain the high quality of services
that Austin parks and libraries provide.

« Homeless Student Fund: helps
provide stable educational access to
Austin-area students experiencing
unstable living conditions.

All these options help improve the
area’s quality of life and livability. You
can donate to any of the funds on your
paper utility bill or when you pay your
City of Austin Utilities bill online at
coautilities.com.


http://coautilities.com/go/billing
http://coautilities.com/go/cap
http://austinwater.org
http://coautilities.com

Code compliance resources for a safe home

Austin Development Services offers an online Code
Compliance resources page to help you better understand the
City's property maintenance code and how it's applied. The
webpage helps you learn what the code requires, how to submit
a complaint, track its progress and see how our team works to
address issues.

You'll also find safety tips to help protect your family and your
home from common hazards. These resources are designed
to give you the information you need while showing how Code
Compliance supports safe, well-maintained neighborhoods across
Austin. Visit austintexas.gov/code-compliance-resources
today to get started.
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Get home safe for
the holidays

Make your holidays both merry and
safe. Plan a safe ride home before going
out during the holidays using these tips:
« Try transit. Use the CapMetro

H . Trip Planner on the Transit app to
DISpose Of COOklng grease pr0per|'y familiarize yourself with local routes
Pouring cooking oil or grease down the drain sticks to the insides of pipes and and schedules before the party.
creates a gooey-gross grease blob. The more you feed it the bigger it gets until it's « Ride the Night Owl. Rely on this late-
a monster of a clog. Help stop the grease blob from causing the need for expensive night bus service that runs between
repairs, foul odors and sanitary sewer overflows! Fats, oils and grease (FOG) come downtown and local neighborhoods.
from a variety of animal fats and/or vegetable oils. Many solidify at lower temps and - Tap the app. Make sure you have a taxi
create an icky grease blob. service or ride-sharing app saved on
FOG should never go down the drain! Instead, collect cooking oil or grease in a your phone.
coffee can, empty milk carton or similar container (preferably with a lid so it doesn’t « Park overnight. If you leave your car
pour out). Toss the container of collected FOG in your trash bin, or even better, overnight in a City of Austin public
recycle it! parking spot and save the receipt
Austin Resource Recovery customers can use the on-demand household showing you took a safe trip home,
hazardous waste collection service, and all Austinites can make an appointment the City will waive your parking ticket.
to bring oil to the Recycle & Reuse Drop-off Center. The oil is passed to a vendor to Remember, between legal fees and
turns it into biodiesel, a biodegradable and cleaner-burning fuel than petroleum- fines, a DWI can cost up to $17,000, but

based diesel. Recycling cooking oil is another way to keep valuable resources out of a ride-share only costs around $40 and
landfills. Learn more about disposing of cooking grease properly at austintexas.gov/  a bus ride is $1.25.

department/grease-blob. Schedule an appointment at the Recycle & Reuse Drop- Find the ticket waiver form and more
Off Center at austintexas.gov/dropoff. tips at austintexas.gov/gethomesafe.

Para obtener una copia en espafol de esta publicacion, visite coautilities.com/go/utilitynews.

Customer Service Phone: 512-494-9400

24-Hour Power Outage Reporting: 512-322-9100 | 24-Hour Emergency Water Service: 512-972-1000
North Austin Utility Customer Service Center (Walk-in Center): 8716 Research Blvd., Ste. 115

South Austin Utility Customer Service Center (Walk-in Center): 1901 W. William Cannon Drive, Ste. 100
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