City of Austin Utilities

UNDERSTANDING YOUR UTILITY BILL

”\‘E \ City of Austin Utilities
A Utility News. Provides customers with
updates and changes to the bill and services. Qutimy News © summary of service
; i Alert! Your 3-month Wwastewater averaging period is §chedu|ed CUSTOMER, JOHN D.
B ContactInformation. Lists the many ways to e e e Service Address: 123 RESIDENTIAL BLVD, ZIP: 78704
connect with City of Austin Utilities, including Find out more at Austinwater.org ' Account Number: 12345 00000
bsi f Ki li d If you see a leak, spill, or other pollution concern, contact Invoice Number: 000123456789
a website for ma Ing online payments an Austin 3-1-1! City investigators work about 1,000 cases each H :
account changes year to ensure the cleanup of millions of gallons of sewage, G g'" P;n: Date N;vembsr 1?’ ;g;g
. petroleum, paint, chemicals, and other pollutants. ue Date ecember 1,
Happy America Recycles Day, Austin! Do us proud this year G . -
- . by learning the dos and don'ts of recycling (the “don’ts” may Previous Activity/Charges
Cc summary of Service. Delivers at_a_glance surprise you!). Show us what you learn and how it's done on Total Amount Due at Last Bill $381.09
information about your utility account. Sl e | e s Payment received - Thank you -$381.09
Weather disasters keep coming, with bigger storms that -
last longer. As Austin Energy prepares for future power Previous Balance $0.00
Fp outage emergencies, you can get ready, too. Visit
D Account Number. Your 10—d|g itaccount austinenergy.com/outage so you know what to do in case Current Activity/Charges
number is displayed here. of an outage. Electric Servi .
play Do you need help paying your utility bill? The City of Austin’s ectric erylce $91.52
Customer Assistance Program offers support to customers in Water Service $103.80
E Due Date. Payment must be processed and P e e gt for vey bildiscounts and other Wastewater Service $18.01
posted to the account by this date in order to Scammers are targeting utility customers. Don’t fall for a Eleliinv(\:lon:m:nity Service :;322
. . call threatening you with immediate disconnection. Hang up oli aste Service .
avoid late fees. If you are ma|[|ng your payment and call 512-494-9400 or visit coautilities.com to check your Drainage Service $27.16
. C|ty of Austin Utilities drop box account status. More at austinenergy.com/stopscams Street Servi $21.80
orusing a , reet Service +$21.
please allow extra time for us to receive and QContact Information — dc“ur;en: tBal‘a?cfe N d$311.83
process your payment. View or Pay online: www.coautilities.com Vet s recelver oty ue ot o Hle e e e,
Customer Service: 512-494-9400 {Total Amount Due $311.83 ]
F Previous Activity/Charges. Indicates if you O 1 Arocangs 2406465
. TDD: 512-477-3663
. . . . Habla Espafiol
OVerpald your last bill or if you did not pay : reapbo:t ::aeT:ctrical OUTAGE call 512-322-9100 or visit
your last bill in full. A credit (for overpayment) oL T e e s [ B e é}
. : Continued On Next Page
oraremaining balance and late fges (for THE CITY IS COMPLYING WITH THE AMERICANS WITH DISABILITIES ACT.
underpayment or nonpayment) will appear [ H Aosount: 12345 00000
in this section. coount: Total Amount Due $311.83
‘E City of Austin Utilities M““‘&;‘;;“‘;:’;‘:‘y“‘oﬂ‘ﬁ:e‘:““'"* Date Due: 12/01/2025
— . www.coautiliies.com
G Current Activity/Charges. Lists your o Penalty After Date Due $1712
current utility charges, including those P.O. Box 2267 Austin, TX 78783-2267 Zit:lcr:::r::;rolng/os/zozs: . $322.50
described below. Parks & Libraries Fund: $
Homeless Student Fund: $
Clean Community Service Charge. Funds services ol Purple Choice: $
that keep Austin clean and enhance the livability of Y P s
our neighborhoods and the downtown area.
Solid Waste Charge. Covers administrative costs and OMER, JO USTIN
your trash cart fee for Austin Resource Recovery.

Drainage Service Charge. Funds the repair and

maintenance of the City’s drainage system.

Street Service Charge. Funds the repair and | Penalty After Date Due. Fee charged if payment is not made in full by the due date.
maintenance of the City’s streets. The late fee is 5% of metered services (Electric, Water and Wastewater) and will

i appear on your next utility bill.
H Tear-Off Payment Stub. Provides complete

payment information. The account, payment due
date and contribution information are all located
on the right side of the stub. Listed on the back
are various payment options.

coautilities.com




ELECTRIC CHARGES

Service Details. Outlines a detailed cost
breakdown for your electric service and fees,
as well as how charges are calculated.

Consumption Graphs. Contains the past 13
months of energy use, detailing average daily
usage and cost per day for the current billing
cycle. On a customer bill, energy is measured in
kilowatt-hours (kWh). A kilowatt-hour is a unit of
energy and measures the amount of electricity a
customer uses.

Customer Charge. This fixed monthly
charge helps to recover overhead and
administrative costs.

Four-Tier Base Electric Rates. The rate structure
is tiered to promote conservation and to help
cover your actual costs. Depending on how
many kWhs you use, you will see one or more
more tier listed. Those charges will vary month
to month based on your energy use.

Regulatory Charge. This charge goes toward
power grid transmission costs, including new
construction for state transmission and grid
operation costs in addition to Electric Reliability
Council of Texas (ERCOT) administrative fees.
The charge is the same for both inside and
outside city limit residents.

Community Benefit Charge. This charge funds
the Customer Assistance Program, energy
efficiency programs and street lighting service.
This charge varies depending on whether the
customer is inside or outside the city limits.

Power Supply Adjustment. This fee covers fuel
costs for power plants as well as the total of
power sales and purchases through the electric
market. The Power Supply Adjustment (PSA) is
typically amended at the beginning of each year
to reflect changing market conditions and the
price of fuel and power. This charge is the same
for customers inside and outside the city limits.

@ Service Details

Q Your Electricity Use (kWh)

NTDUTE MTA MUY TATS "0 TN

Current

Month
Days of service 31
kWh Used 637
Avg. kWh per day 20.5
Avg. cost per day $2.95

13 month avg. consumption: 629.08

ELECTRIC SERVICE 123 RESIDENTIAL BLVD., ZIP: 78704
Meter # 1234567 Next Read Date Approx. 01/26
‘ Read Date 11/20/2024  12/20/2024 Consumption
Read 36243 36880 637
Reading Difference 637
Total Consumption in kWh 637

COA - Electric Residential
G Customer Charge $16.50
Tier 1 first 300 kWh at $0.041 per kWh $13.92
Tier 2 next 600 kWh at $0.051 per kWh $17.32
m Regulatory Charges 1000 kWh at $0.01338 per kWh $8.52

es $8.12 {0

Community Benefit Charg
Q Power Supply Adjustment

Residential Sales Tax

Taxable Amount

637 kWh at $0.04118 per kWh

City Sales Tax 1%

TOTAL CURRENT CHARGES

Need a new AC? Start with Home Energy Savings from Austin Energy. Enjoy rebates and low

interest financing on whole-h

ome energy improvements. Learn more at

austinenergy.com/house.

Residential Electric Rates

A four-tier rate structure rewards Austin Energy customers
who use less electricity with lower rates.

Rate Tiers

Tier 1: 0-300 kWh

Tier 2: 301-900 kWh
Tier 3: 901-2,000 kWh
Tier 4: 52,000 kWh

Inside City Limits Outside City Limits
(per kWh) (per kWh)
$0.04640 $0.04640
$0.05138 $0.04664
$0.07525 $0.06066
$0.10884 $0.07937




WATER CHARGES

mﬁ \ City of Austin Utilities

A Service Details. Outlines a detailed cost B ] Your Water Use (WGAL) Q WATER SERVICES 123 RESIDENTIAL BLVD., ZIP: 78704
breakdown for your water service and fees Meter # 1234567 Next Read Date Approx. 01/26
as We“. as hOW Charges are CalCUlated. ‘ Read Date 11/20/2024  12/20/2024 Consumption

Read 2537 2647 110
Reading Difference in Hundreds 110
B Consumption Graphs. Contains the past Total Consumption in Gallons 11000

- o - City of Austin Water - Residential
13 months of water use, detailing average A

e Customer Charge $7.75
. Tiered Fixed Charge over 6,001 - 11,000 Gallons $10.43 e
daily usage and cost per day for the current %’;ﬁ'ﬁt G Block 1 Volume Charge 2,000 Gallons at $0.00327 $6.45
billing cycle. Block 2 Volume Charge 4,000 Gallons at $0.00557 $22.28
Days of service 31 Block 3 Volume Charge 5,000 Gallons at $0.01026 $51.30
s e e day 100 11,000 Gallons at $0.30 per 1,000 - Water Community Benefit Charge $3.30 G
C Customer charge. This fixed monthly Charge Avg. cost per day $3.35 11,000 Gallons at $0.15 - Water GoPurple Community Benefit Charge $1.65
helpS recover overhead and ad m | n istrative 13 month avg. consumption: 10346.15 e 11,000 Gallons at $0.05 per 1,000 - Reserve Fund Surcharge $0.55
costs of bllllng, metering COlleCtionS, customer TOTAL CURRENT CHARGES ...........ccoiiiiiiiiiiiiiiiiiiieeeeeee e $103.80
service and the servicing and monitoring of m
. 9 . 9 Your Wastewater Use (SGAL) WASTEWATER SERVICE 123 RESIDENTIAL BLVD., ZIP: 78704
fire hydrants throughout the city.
| Service Dates 11/20/2024 12/20/2024 |

D Tiered Fixed Charge. Covers the cost of

0 City of Austin Wastewater - Residential

Customer Charge $11.26
H H H Block 1 Volume Charge 1,000 Gallons at $0.0063 $6.30
malntalnmg and uDgradlng water meters, 111 1 G 1,(?000 Galloo::sz:\et$0.z§3(£)’€:)er1,000ej :VV??)ommunity Benefit Charge $0.30 o
water lines, etc. The charge is based on your TR T TA T T AT TO TN 1,000c-;g||onsat$o.15per1000-WastewaterGoPurp|eCommunity .
Benefit Charge 0.15
total monthly usage. %‘;‘Iﬁ'ﬁt Summary ofrgonsumption Charges $6.30
. TOTAL CURRENT CHARGES ...........ccoviiiiiiiiiiiiiiii s $18.01
Days of service 31
Single—Family o e, o
Residential Billed Volume
0 -2,000 Gallons $1.36
2,001 - 6,000 Gallons $3.91 WASTEWATER
6,001 - 11,000 Gallons $10.43 H Consumption Graphics. Contains the past 13 months of wastewater use, detailing
11,001 - 20,000 Gallons $23.54 average daily usage and cost per day for the current billing cycle.
20,001 and over Gallons $35.54 | Customer Charge. This fixed monthly charge helps recover overhead and administrative

E Volume Unit Charge. Covers the cost of costs of billing, collections, customer service and other account management services.

operating water treatment plants. The rate
is charged per 1,000 gallons of total billed
water consumption for the billing period.

J Two-Tier Volume Charge. Rate is charged per 1,000 gallons of wastewater billed during
the billing period. The amount of wastewater billed is based upon water usage during a
three month averaging period, or monthly water consumption, whichever is lower.

S Unit Charges

0-2,000 $3.27

0 - 2,000 Gallons $6.30
2,001-6,000 $5.57 2,001 - 6,000 Gallons $13.40
6,001 -11,000 $10.26
11,001 - 20,000 $16.52 K Community Benefit Charge. These charges are used to fund the Austin Water portion
20,001 - Over $20.40 of the Customer Assistance Program as well as the GoPurple reclaimed water program.

F Community Benefit Charges. These charges
are used to fund the Austin Water portion of
the Customer Assistance Program as well as
the GoPurple reclaimed water program.

G Reserve Fund Surcharge. This is a volume-based
charge for all customers to build a reserve to
offset revenue losses caused by extreme weather
patterns, both wet and dry.

~—



OTHER CHARGES

CLEAN COMMUNITY SERVICE

L Clean Community Service. All residents in
Austin, including single-family homes and
apartment and condo dwellers, pay a monthly
Clean Community Fee for services that keep
Austin clean and enhance the livability of our
neighborhoods and the downtown area. The
fee is paid to two departments.

M Austin Resource Recovery. City services
such as street sweeping, dead animal collection
and litter abatement.

N Austin Code Department. Fee also covers
the enforcement of some City codes and
graffiti abatement.

SOLID WASTE SERVICES

O Customer Charge. Austin Resource Recovery’s
fixed monthly customer charge helps recover
overhead and administrative costs.

P Trash Cart Fee. Cost for the trash cart at
your residence.

Trash Cart Fees

. Monthly
Cart Size Rate
Small (24-gallon) $4.70
Medium (32-gallon) $6.25
Large (64-gallon) $12.50
Extra Large (96-Gallon) $40.30

WATERSHED PROTECTION

Q Drainage Charge. Goes to fund the ongoing
maintenance and repair of the City’s drainage
infrastructure, such as cleaning creeks, water
quality ponds and storm sewer drainage
systems. It also funds programs to help with
flooding erosion and water pollution. The charge
varies based on the percentage of impervious
cover on the property.

Please note that your bill may not include all of the services shown in the sample bill shown here. The specific services you receive from
City of Austin Utilities depend on your service address. For example, some customers may receive Water and Wastewater services from the
City of Austin but receive Electric or Solid Waste services from another utility provider.

In addition, the rates on your bill may vary from what is shown here, depending on any discounts you receive and whether your
account is for a home or a business. Rates are subject to change. Current utility rates are available at coautilities.com/go/bulletins.

Gallons
/Avg. gallons per day .3
IAvg. cost per day $0.58

Q CLEAN COMMUNITY SERVICE

Service Dates

123 RESIDENTIAL BLVD., ZIP: 78704

11/20/2024
m City of Austin - Clean Austin Community Fee Residential

12/20/2024

Austin Resources Recovery
Austin Code Department

$5.45
$4.80

TOTAL CURRENT CHARGES ...............ccceeveiiiiiiiiiiceiiiieeciiee . $10.25

SOLID WASTE SERVICES 123 RESIDENTIAL BLVD., ZIP: 78704
| service Dates 11/20/2025  12/20/2025 |
City of Austin Solid Waste - Residential
Q Res - Customer Charge $23.80
1 Res 64 Gal Carts at $12.50 each $12.50 G
Residential Sales Tax
Taxable Amount $36.30
Capital Metro Sales Tax 1% $0.36
City sales Tax 1% $0.36
State Sales Tax 6.25% $2.27
TOTAL CURRENT CHARGES ...............ccoomiiiiiiiiiiiiiiiii e $39.29
DRAINAGE SERVICE 123 RESIDENTIAL BLVD., ZIP: 78704
The dra'inage chargde Ls calculaledfusmg the amount, in
tage, and 1 1t of impervi -
1 propory Imparvious cover s any e of surace [ service Dates 11/202025  12/20/2025 |
that does not absorb rainfall, including: rooftops, patios, N - "
driveways, walkways, paved and unpaved parking lots City of Austin Drainage
and some decks. e Monthly Charge $27.16
TOTAL CURRENT GHARGES ..................cooiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeee $27.16

To view the impervious cover on your property, use the “Find My Drainage Charge” tool

located at www.austintexas.gov/drainagecharge.

STREET SERVICE 123 RESIDENTIAL BLVD., ZIP: 78704

| Service Dates 11/20/2025 12/20/2025
City of Austin Transportation User Fee - Residential

e Transportation User Fee - Residential $21.80

TOTAL CURRENT CHARGES .................ooviiiimiiiiiiiiiieiaeeaeeeeeeeeeeaaeenes $21.80

xansportation L

PUBLIC WORKS

R Transportation User Fee. Goes to pay for the maintenance and repair of the City’s street
system such as pothole repair, street resurfacing and street construction. The fee is
applied to customers with usage over 150 kWh. The fee varies based on home structure.

Transportation User Fees

Property Type Monthly Rate

House $21.80
Duplex $19.62
Triplex $16.34
Fourplex $16.34
Five or more units $16.57
Garage Apartment $21.80
Townhouse/Condo $16.35
Mobile Home $14.03

© City of Austin. 12/25 3767





