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Austin 3-1-1 mobile app now in Spanlsh

Austin 3-1-1is proud to announce the launch of a fully translated Spanish
mobile app experience. Whether reporting an issue, getting information or
checking the status of a service request, Spanish-speaking Austinites can now
navigate the full process in Spanish. This enhancement reflects Austin 3-1-1's
commitment to accessibility, usability and customer service.

Austin 3-1-1is a vital resource for our community, providing Austinites a
convenient way to ask questions, request services and connect to the right city
department. Austin residents can call 3-1-1 to report non-emergency issues like
potholes, broken streetlights, missed trash or recycling pickup, graffiti or water
leaks in public areas. In fact, Austin 3-1-1 supports more than 200 different types
of service requests and processes more than 1 million calls each year.

The Austin 3-1-1 mobile app makes this process even easier. Using the free app,
customers can submit service requests from their phone, add photos or location
details and check the status of their request. Updates are shared as the request
moves through the system, helping customers stay informed.

The Austin 3-1-1 mobile app is free to download on iPhone and Android devices
at austin311.org. Customers can also call 3-1-1 or visit austin311.org on any web
browser for help connecting with City services.

Winter is a perfect time for composting

Still need a New Year's resolution? Get your family together and commit to
composting more in 2026. You can compost food scraps, including meat, dairy
and bones. If it grows, it goes in your green composting cart.

Set out your green cart every week by 5:30 a.m. on your collection day, even
if it isn't full. Make sure everything fits in the green cart with the lid closed, and
keep the lid closed at all times.

Reduce odors by lining your cart with newspaper, pizza boxes or leaves to
control moisture and pests. Freezing food scraps in a certified compostable or
paper bag can also limit smells before collection day.

Composting supports Austin’s zero waste goal by reducing landfill waste while
creating compost that nourishes our soil. Small actions at home can make a big
difference. Learn more at austintexas.gov/composting.

Prepare for spring with these essential
maintenance tips

Now is a great time of year to refresh your home and yard and prepare for the
warmer months ahead.

» Start with responsible cleanup by using licensed private haulers, visiting the
Recycle & Reuse Drop-Off Center or donating reusable items through the Austin
Reuse Directory.

» Check trees and landscaping to ensure branches are trimmed to maintain a 14-
foot clearance over streets, and report fallen or hazardous trees to Austin 3-1-1.

« Inspect your roof and gutters for winter damage, clear debris, seal cracks and
remove standing water to help prevent leaks and pests.

» Schedule HVAC maintenance now to help avoid issues as temperatures rise.

These simple steps support a safer home, a healthier neighborhood and help prevent
potential code issues.



http://austin311.org
http://austintexas.gov/composting

Stay away from downed power lines

When severe weather brings down tree limbs and power lines, safety should be your top priority. Always assume every
power line is live and dangerous. Never approach or touch a fallen wire. Here are some tips to help you stay safe.

- Stay at least 35 feet away from a downed power line.
» Do not touch anyone or anything in contact with a power ling, including tree limbs.
« |f your vehicle hits a utility pole, stay inside the vehicle, especially if you see downed wires. Call 911.

How to report downed power lines
- If you see a fallen power line or a tree limb touching a line, dial 512-322-9100 or call 3-1-1 to report the location.

- If a wire is on a vehicle or someone is in contact with a power ling, call 911 immediately.

For more information on safety around downed power lines, visit austinenergy.com/safety. Find electrical safety learning
activities for children at austinenergy.e-smartkids.com.

Student video contest: Ready, Set, Action!

Austin Watershed Protection is hosting its annual Flood Safety Video Contest
to promote safe driving and saving lives! All Austin-area students in grades 6-12
are invited to create 30-second public service announcements educating drivers
to “Turn Around, Don’t Drown!” when they encounter water covering a road. Videos
are due by March 25, and winners will be celebrated at Flood Safety Fest in April.
Encourage your young filmmakers to get creative and have fun! Learn more at
austintexas.gov/flood-safety-contest.

Join Austin Emergency Management at public library near you'

Austin Emergency Management (AEM) hosts monthly Emergency Preparedness
pop-up events at branches of the Austin Public Library. Attend to get free emergency
prep items and info from AEM and other City departments and community organizations!

Upcoming Dates Time Library Full details

Wed., Feb. 18, 2026 3-6 p.m. Menchaca Road Branch
Wed., March 18, 2026 3-6 p.m. Windsor Park Branch
Wed., April 15, 2026 3-6 p.m. John Gillum Branch

Find more dates and full details at:
austintexas.gov/readycentraltexas/emergency-preparedness-pop-events.

Para obtener una copia en espafol de esta publicacion, visite coautilities.com/go/utilitynews.

Customer Service Phone: 512-494-9400

24-Hour Power Outage Reporting: 512-322-9100 | 24-Hour Emergency Water Service: 512-972-1000
North Austin Utility Customer Service Center (Walk-in Center): 8716 Research Blvd., Ste. 115

South Austin Utility Customer Service Center (Walk-in Center): 1901 W. William Cannon Drive, Ste. 100
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