
O
C

T-
4

5
3

8
2

 

October 2025 

Austin’s “brand” new look 
Every day, people interact with the 

City of Austin — whether it’s visiting a 
park, calling 3-1-1 to report a fallen tree, 
picking up your suitcase at the airport or 
using electricity and water. Now, the City 
is unveiling a vibrant new look to help 
you quickly recognize and connect with 
your local government. 

Inspired by Austin’s landscapes, 
waterways and culture, the brand 
features a new City of Austin logo and 
fresh colors. Each City department will 
build on the new logo with specific 
department names. This improved 
consistency will help everyone quickly 
see when a program comes from the 
City of Austin and make it easier for 
Austinites to find the services they need. 

You’ll see the new brand on City 
websites, social media, here in this 
utility newsletter, on your monthly 
utility bill and — over time — on 
department uniforms, City buildings 
and City vehicles. 

This change isn’t just about style. 
Everything we do at the City of Austin 

is in service to our mission to build a 
thriving and inclusive city. This new brand 
reflects our commitment to respect, 
safety and connection. We share a deep 
pride in our city and dedication to the 
idea that Austin is for all of us. 

Slow Down to Get Around City workers.   
It’s the law! 

When you think of dangerous jobs, 
what comes to mind? Perhaps police 
officers, firefighters or roofers. But there’s 
another job around town you might not 
have guessed is considered dangerous: 
city workers like waste and recycling 
collectors and utility workers. What 
makes their jobs dangerous? Oftentimes, 
it’s a collision. When walking around their 
vehicles to collect material or parked on 
the side of the road performing utility 
work, these public servants are at risk of 
being hit by careless drivers. 

Thankfully, the Move Over/Slow Down state law helps protect workers. It requires 
drivers to move over and slow down when approaching collection and utility vehicles, 
just like you do for first responders and construction workers. Stay alert and slow 
down to 20 mph (or less if the speed limit is already low) when driving near City 
vehicles. It’s the law in Texas and more than 30 other states! More info:  
https://youtu.be/k20e4hfBIm0?si=vWPLI3xtEhQiRfND. 

The value of public 
power 

Austin Energy celebrates Public 
Power Week every October, along with 
approximately 2,000 other community-
powered, not-for-profit electric utilities 
that collectively provide electricity to 
55 million Americans. Being a public 
power utility means we answer to you, 
our customers. 

As a public utility, we power our 
community with service that is: 

Customer driven and 
community focused 

Customers are the driving force 
behind Austin Energy. That’s why 
we give back to the community by 
supporting Austin’s libraries, parks and 
public safety. We also provide financial 
support to customers in need through 
the Customer Assistance Program. 

Sustainable and safe 
We know our customers care about 

the environment and well-being of 
future generations. Austin Energy 
continues to lead in sustainability 
with programs focused on renewable 
energy, energy efficiency and emerging 
technologies. We also remain laser 
focused on safety. Our crews update and 
maintain our systems year-round to keep 
them as safe and reliable as possible. 

Discover more about the benefits 
of public power at 
austinenergy.com/publicpower. 

https://youtu.be/k20e4hfBIm0?si=vWPLI3xtEhQiRfND
http://austinenergy.com/publicpower


Customer Service Phone: 512-494-9400 
24-Hour Power Outage Reporting: 512-322-9100 | 24-Hour Emergency Water Service: 512-972-1000 
North Austin Utility Customer Service Center (Walk-in Center): 8716 Research Blvd., Ste. 115 
South Austin Utility Customer Service Center (Walk-in Center): 1901 W. William Cannon Drive, Ste. 100 
© 2025 City of Austin. All rights reserved.The City of Austin is committed to compliance with the Americans with Disabilities Act. Reasonable modifications and equal access to communications 
will be provided upon request. TDD 512-974-3256, Relay Texas 7-1-1. 

Para obtener una copia en español de esta publicación, visite coautilities.com/go/utilitynews. 
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Watch for pedestrians 
October is Pedestrian Safety Month, 

and for good reasons. The last day of 
October is Halloween, when children 
will fill the streets and early November 
marks the end of Daylight Saving Time, 
when we will suddenly lose an hour of 
evening daylight. 

The number of pedestrians killed 
or seriously injured in motor vehicle 
collisions in Austin has steadily trended 
downward in the past two years, from 
133 in 2022 to 112 in 2023 and 98 in 

2024. Let’s work together to make sure 
the 2025 numbers even lower. 

Drivers: Please remember to stop 
for pedestrians, never pass a stopped 
school bus, put down your phone and 
follow posted speed limits. 

Pedestrians: If available, cross the 
street at intersections and crosswalks 
and make eye contact with drivers to 
ensure they’re yielding to you. 

For more information, please visit 
austintexas.gov/department/vision-zero. 

Emergencies happen. Are you prepared? 
If an emergency strikes in your area, 

find out as soon as possible! Visit 
warncentraltexas.org and sign up to 
receive alerts about severe weather 
and other emergencies. The service is 
FREE for all Central Texas residents. 
To receive emergency alerts in 
American Sign Language, sign up on 
the Accessible Hazard Alert System at 
tinyurl.com/accessiblealerts. 

Get help keeping 
Austin properties 
graffiti free 

Austin Development Services is 
kicking off a new pilot program in 
October to help with graffiti clean-up. 
During the pilot, residents can request 
help to remove graffiti from private 
property. If Development Services 
responds to a service request and 
property owners agree, the City will 
cover clean-up costs. 

If you have unwelcome graffiti on your 
property or in your neighborhood, report 
it to Austin 3-1-1. Together, we can keep 
our city beautiful. 

Learn more about keeping your home 
and community safe and up to code at 
austintexas.gov/code-compliance-
resources. 

Community Connections Resource Fair 

SATURDAY, NOVEMBER 15 
11 a.m. – 4 p.m. 

Eastside Early College High School 
900 Thompson St. | Austin, TX 78702 

Join us for a fun-filled day for the whole family! 

• Enjoy free food, prizes and activities   
for the kids 

• Access health services and vaccinations 

• Drive-thru food bank 

• Connect with community agencies   
and local vendors 

• Discover resources to help lower your   
utility bill 

AustinEnergy.com/CommunityConnections 

https://coautilities.com/wps/wcm/connect/occ/coa/util/news/aun/
http://austintexas.gov/department/vision-zero
http://warncentraltexas.org
http://tinyurl.com/accessiblealerts
http://austintexas.gov/code-compliance-resources
http://austintexas.gov/code-compliance-resources
http://austinwater.org
http://austinenergy.com/communityconnections

