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Get ready and stay
ready this winter

Cooler temperatures are usually welcome in Central Texas. But
winter weather can be unpredictable, bringing ice, wind and the
potential for power outages. Austin Energy works year-round to
improve reliability and prepare for emergencies. Here are easy ways
you can be ready for whatever the season brings.

Plan and prepare before an outage happens

» Make an emergency kit with flashlights, batteries, bottled water
and other staples. Add items specific to you and your family, like
pet supplies, baby food and prescription meds.

» Store insurance documents, personal records and other important
papers in a safe, waterproof place.

» Keep a printed list of emergency contacts, in case your cell phone
loses power.

Know how to stay safe and informed during an Learn about outages and how Austin

outage Energy handles them

» Bookmark Austin Energy’s Outage Map and other official sources - Learn what causes outages and why some take
for reliable updates. longer to repair.

« Know how to stay safe around downed power lines and other « Learn how Austin Energy prepares for outage
potential hazards. emergencies and how we restore power.

« Make sure Austin Energy has your current contact info and that « Learn about efforts to improve resilience and ensure
everyone in your household receives Outage Alerts. Log into your electricity is available when and where you need it.
coautilities.com account to check. Get safety tips and more at austinenergy.com/outage.

Recycle your holiday tree

The City of Austin has been recycling holiday trees for nearly 40 years! Austin
Parks and Recreation and Austin Resource Recovery are partnering again to
host the 39th Annual Holiday Tree Recycling event at Zilker Park. Trees can be
dropped off between 10 a.m. and 2 p.m. on Sunday, Dec. 28 and Saturday, Jan.
3. All trees will be turned into mulch that can be picked up starting Jan. 8. For
more information, visit austintexas.gov/treerecycling.

Prepare your home for winter

It's time to be sure your home is ready for colder weather. Check
your heating, plumbing and electrical systems so everything runs
safely and efficiently. Take a walk around your home to look for cracks
or leaks, clear out gutters and trim tree limbs that could cause damage
in a storm. Don't forget to test your smoke and carbon monoxide
alarms and replace batteries if needed. If your home is damaged during
winter weather, handle repairs safely and in compliance with City Code
to help prevent future issues. Find more winter preparation tips and
code-compliant repair guidance at austintexas.gov/safeandsound.



http://coautilities.com
http://austintexas.gov/treerecycling
http://austinenergy.com/outage
http://austintexas.gov/safeandsound
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Keep the holidays bright and safe

Before you plug in your holiday lights, take a few minutes to check for safety. Inspect all cords and light strings for cracked
sockets, frayed wires, or loose connections, and replace any damaged sets. Use extension cords rated for the job—indoor cords
inside, outdoor cords outside—and avoid overloading outlets. Never run cords under rugs or through doorways where they can be
pinched or damaged. Turn off decorative lights before going to bed or leaving home, and consider energy-efficient LED strands. A
little care now can prevent shocks, fires and outages later—and keep your holidays bright and safe.

Get home safely

The Austin Police Department and Austin Transportation and Public Works (ATPW)
are working together to reduce impaired driving though the No Refusal DWI initiative.
Under this program, if a driver suspected of being intoxicated refuses to provide a
breath or blood sample, officers can obtain a warrant to test the person’s blood. Once
limited to weekends and holidays, it now operates every evening, advancing Austin’s
Vision Zero goal to eliminate serious injuries and deaths on our roadways. For more
information, visit austintexas.gov/gethomesafely.

Dispose of Pet waste properly

Well, poop. Someone left dog waste on the ground again. They must not know _ PET WASTE
about the parasites, bacteria and other pathogens in the waste that can live in : Fa® TRANSMITS DISEASE
the soil for weeks or months and potentially harm people (especially kids), pets LEASH-CURB AND CLEAN UP
and our local creeks. “Doo” your part! Scoop the poop and throw it away. Visit AFTER YOUR
www.scoopthepoopaustin.org to learn more. You can also request educational AN PET
brochures and free yard signs! ) ﬂ@'

PLEASE KEEP
THIS AREA CLEAN  f

Give the Gift of Comfort

Make a utility bill payment for a family member,
friend, or neighbor who may be struggling financially.

Or, help others in our community with
a donation to our Plus 1 Fund.

Learn how at
COAUtilities.com/go/howtohelp

Para obtener una copia en espafol de esta publicacion, visite coautilities.com/go/utilitynews.

Customer Service Phone: 512-494-9400

24-Hour Power Outage Reporting: 512-322-9100 | 24-Hour Emergency Water Service: 512-972-1000
North Austin Utility Customer Service Center (Walk-in Center): 8716 Research Blvd., Ste. 115

South Austin Utility Customer Service Center (Walk-in Center): 1901 W. William Cannon Drive, Ste. 100
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