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UTILITY NEWS
Simple steps to save on 
summer utility bills

Summer heat doesn’t have to mean high utility bills. With a few simple changes, 
you can keep your home comfortable while saving energy, water and money. Try 
these easy tips: 

Save on electric costs
•	 Track your energy use any time at coautilities.com.
•	 Change your AC filter every month during the summer to boost efficiency and 

improve air quality.
•	 Raise your thermostat a few degrees — small changes make a big difference.
•	 Use fans when you’re in the room to feel up to 4 degrees cooler.
•	 Keep blinds or curtains closed on windows that get direct sunlight.
•	 Switch to LED bulbs. They use less electricity and generate less heat.

Save on water costs
•	 Water your lawn only on your assigned day and times. Check the latest 

schedule at austinwater.org.
•	 Shorten your showers — aim for five minutes. If you prefer baths, fill the tub 

only halfway.
•	 Turn off the tap while brushing your teeth.
•	 Install faucet aerators and low-flow showerheads to cut water use without sacrificing performance.
•	 Join the My ATX Water Customer Portal to monitor your water use and receive helpful alerts. Sign up at myatxwater.org.

Find more ways to stay comfortable and keep your bills down all summer long at austinenergy.com/summer.

Get clothing and textiles collected from 
your door

Getting rid of unwanted clothes is easy with on-demand clothing and textiles 
collection. Austin Resource Recovery residential customers get three at-home 
pickups every year. Put the clothes or shoes you no longer want in up to two 13-gallon 
plastic bags. Then book your appointment and set the bags outside your door on 
your scheduled day. Crews will come to your house to pick up the items for reuse or 
recycling. Crews will only collect two 13-gallon bags. Schedule your collection today 
on the Austin Recycles app, at austintexas.gov/ondemand or by calling 3-1-1.

See a spill? Know the drill! 
Protecting water in Austin’s creeks, lakes, river and springs is vital to community 

recreation, wildlife and public health. Help the City of Austin keep waterways clean and 
safe by reporting pollution threats and environmental spills as soon as possible to 3-1-1, 
512-974-2000, austin311.org or use the Austin 3-1-1 mobile app! An investigator will 
receive your report promptly.

Austin Watershed Protection investigators are on-call 24 hours a day, seven days 
a week, ready to respond to pollution reports, identify sources, assess environmental 
impacts, determine responsible parties, direct cleanup actions and recommend best 
practices to prevent future problems. They work on approximately 1,000 cases  
each year, helping remove gallons of sewage, petroleum, sediment, trash, paint,  
food grease, chemicals and other hazards from the environment. Learn more at 
tinyurl.com/reportpollutionaustin.

http://coautilities.com
http://austinwater.org
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http://Austin311.org
http://tinyurl.com/reportpollutionaustin
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Don’t fall for utility bill scams 
Scammers continue to target utility customers through phone calls, text messages 

and emails. They may mimic local phone numbers and even use AI-generated voices to 
sound convincing. Some scammers claim your bill is overdue and threaten immediate 
disconnection unless you pay through unusual methods such as prepaid gift cards 
or cryptocurrency. Other scammers may say you’re owed a refund and ask for your 
banking or card information. 

If you receive a suspicious call or message, stop and verify before you pay. Hang up 
the phone or ignore the email. Never click on a payment link sent by text message.

How to protect yourself:
•	 Slow down: City of Austin Utilities does not demand instant payment or threaten 

immediate disconnection on the first notice.
•	 Verify before acting: Contact City of Austin Utilities directly by calling 512-494-9400 

— the number on your utility bill — or by logging into your account at coautilities.com.
•	 Watch for unusual payment demands: City of Austin Utilities will never insist 

that you pay by wire transfer, gift card, Zelle® or cryptocurrency. These payment 
methods make it nearly impossible to trace the scammer or recover your money. 

•	 Never give up personal info: Do not share banking information, Social Security 
numbers, or account passwords with anyone calling or texting you out of the 
blue. City of Austin Utilities will never request sensitive financial information over 
the phone.

If you believe you’ve been targeted by a scam, report the incident at 512-494-9400 
so it can be investigated and help protect others in our community.

Keep your kids safe around water 
this summer

As the weather heats up, many families head to the pool. While 
swimming can be fun and healthy, it’s important to keep safety top of 
mind. Drowning can happen quickly and quietly, even in shallow water. 
Follow these tips to help protect your little ones:

•	 Watch kids closely and stay within arm’s reach.
•	 Enroll children in age-appropriate swim lessons.
•	 Equip kids with well-fitting swim vests.
•	 Fence swimming pools with self-latching gates.
•	 Remain focused and stay off your phone while supervising children.

Drowning is fast, silent — and preventable. A few simple steps can 
make a big difference. Let’s keep this summer safe and fun! Learn more 
at drowningispreventable.org. 

Summer is here. Is your boat dock ready? 
Summer is here, and if you have a boat dock on Lake Austin, Lady Bird Lake 

or Lake Walter E. Long, there’s one quick thing to check off your list: make sure 
your dock is registered active through the City’s Boat Dock Registration Program. 
A quick registration renewal keeps you on the water and off the worry list.

Keeping your registration current helps emergency responders locate your dock 
quickly when it matters most, and it can save you headaches during inspections 
down the road.

Head over to the Austin Development Services’ Boat Dock webpage for everything 
you need, from filling out the form to properly addressing your dock with approved 
signage. Already registered? Take a moment to ensure your registration is active. 
Learn more at austintexas.gov/boat-docks.
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